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‘[ think the value of DtC is greater
because you re selling it direct. [he real
value Is creating a marketing connection
with your.customers, a connection that
yourcompetitorscan't.”

- Alex Ryan, CEO of Duckhorn Wine Company



ney want IT
HOW they want it
“WHEN they want it




lechnology empowers you to aeliver
personalized experiences at scale



Capture Customer Information

$17.70

$14.75 4+ 5295 tip
Would you like a receipt?

] kaitiynspindel@yahoo.com Send Receipt

() No Thanks

By e reg your Comtad ! Midrmullon, you Jgfie Dudiredali yiu Iredguent iy send you deilal fecisdls

g keling, and mesasges via Sguang. See your degetal receipl for privacy podicy a0d preferences

Sarah Bernosky

Buyer Summary

First Visit
February 3. 2015

Frequency
One visit a month

Average Spend
37.08

Activity

$10.00 Purchase at 9

$10.00 Purchase at 9

Last Visit
February 12, 2018

Visits
43 visits

Total Spent

$304.50

View Details

Send Message

Edit Customer




Send the right
content at the
right time

Welcome new customers

Bring back your lapsed customers

Wish customers a happy birthday

Ask for your customers’ birthdays

Build up your Yelp presence

Build up your Facebook presence

Arden Home

Happy Birthday!

We want to celebrate this special day with

you. Here is a special birthday discount to
use the next time you come in!

Get 520 off your purchase!

With 1 click, activate and link this

il e Ll asbasl el AT




Measure Results

Marketing

30 Day Summary 9/3/16-10/2/1

82% $96.00 122

EMAIL OPEN RATE ATTRIBUTABLE NET SALES @ ATTRIBUTABLE F‘UFECHASES@

/5% via Coupon Redemptions g46% via Coupon Redemptions

_ Status Campaign Name Sent Open Rate Net Sales Actions

Active
Active Check us out on Yelp! (All Locations) £ 50% $0.00 View
Draft
Scheduled Active Thanks! Here's an offer for your next visit (All Locations) ] 0% $0.00 View
Completed
Draft Special savings for National Coffee Day (All Locations) Discard Edit
Completed Show Page test DUPLICATE: Coupon, from 2015/12/01to... 8 100% $0.00 View

Completed We'd llke to celebrate your birthday... (All Locations) F. 50% $0.00 View




Consumers expect the
Same experience across
channels






